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	Thomas L. Friedman Reporting: The Other Side of Outsourcing

	QUIZ

	Instructions: 
1. Print out these questions and obtain a copy of the DVD and a DVD drive from the LC front desk.
2. Watch the video and write the answers to the questions on this answer sheet. 
3. WHEN YOU COMPLETE THIS QUIZ PLEASE RETURN THE COMPLETED ANSWER SHEET TO THE LC FRONT DESK

	Summary:  
As Indians in India have had the ability to communicate in written and spoken English, the top world business companies are currently seek employees from India.  These employees are educated and highly competitive.  Outsourcing work to India has caused huge gaps.  Not only is this between generations, but also the standard of living between communities.  With globalization changing the dynamics of India, what can be done to make the future prosperous for all Indians?    

	Vocabulary:  Main vocabulary that is used in the BIO DVD.  
1. Outsourcing – having a portion of work a company would normally do to be completed/performed by another company that is overseas.  This method costing less than internally producing services. 
2. Call Center – a business that handles customer care / customer contact services using the phone and internet. 
3. Globalization – being able to make a product or people’s thinking the same no matter where in the world one might be.
4. Cultural Identity – the uniqueness of a group of peoples’ customs and traditional practices. 
5. Malnourished– a state of being when a person does not have adequate food or nutrients in the food they eat to maintain a healthy body.

	Questions to Answer:

	1. (Ch. 1)  Depending on the type of service Call Centers need depends on the type of employee looks to hire.  What are different skills needed for telemarketing and tech-support employees?

	Answer the question here: 







	2. (Ch. 1)  According to the video, what makes Indian business employees so well at working in Call Centers?


	Answer the question here: 






	3. (Ch. 1)  In the video, it is said that Americas flap the “t” sound more than those that speak with a British voice.  This produces more of a “d” sound.  List two or three other sounds you have notice since being at BYU Hawaii that you have had a difficult time practicing? 


	Answer the question here: 






	4. (Ch.1)  Without a Masters in Business Administration (MBA) an Indian Call Center employee makes about an equivalent to $1,000 USA per month.  Would you work in such a condition having constant rejection, needing to give voice impersonations, lose of cultural identity, and late night working time? Why or why not?


	Answer the question here: 






	5. (Ch. 2)  As seen in the video, there is a cultural gap between current parents and young adults in Indian.  A byproduct of Call Centers has been a change of the ideal role model for young adults.  Who is said to be the ideal model of the two young women working at Call Centers and the ideal role model of their parents?  Why is or is not there a difference?

	Answer the question here: 






	6. (Ch. 2)  The American writer, Thomas Wolf, said in 1940, “You can go home again.”  However, Thomas Friedman (the reporter in the video) says since 2004 it seems that you cannot leave home as more and more of the world starts to look like America from the affect of globalization.  Do you agree or disagree with Friedman, why or why not.  Also, list three reasons or personal observation you know of?  

	Answer the question here: 





	7. (Ch. 2)  The concerns that the Hindu Nationalist RSS has with globalization comes from youth being in danger of not holding on to family beliefs and customs.  People are being only seen as consumers.  What solution does Friedman (the reporter in the video) give to overcome the concerns with globalization?  Give a definition and one example.  

	Answer the question here: 







	8. (Ch. 3)  What are the benefits that Jadoo Works has been able to give as they become a part of the globalization process?  

	Answer the question here: 







	9. (Ch. 3)  What are five of the nine items listed in the video that are outsourced to India on a regular basis?  

	Answer the question here: 





	10. (Ch. 3)  As outsourcing brings in more money to India, a larger middle class will have money to spend.  What type of companies does C.E.O Rajesh Rao of Dhruva Interactive believe will benefit from India’s middle class and why?

	Answer the question here: 






	11. (Ch. 4)  Chairman of WIPRO Azim Premji is the richest person in India.  He is an Indian Muslim that looks to hire Muslims in Arab countries in order to make the world safer and for better business.  In what way do Friedman and Premji agree that hiring such people make the world safer?  

	Answer the question here: 





	12. (Ch. 4)  Bangalore has about 1 million people living in slums with no electricity, no running water, and poor sanitation.  This is the same place that is servicing the IT tech industry boom that is a key part to the globalization infrastructure chain.  In what ways do you believe that globalization can help India’s citizens as a whole with national health care and education?  

	Answer the question here: 






	13. (Ch. 4)  With only 300 million people being effected from the outsourcing boom of the 1 billion people in India, what is Abraham George currently doing to help India prepare for the future?  Do you think it will work; why or why not?  

	Answer the question here: 
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