Teacher’s Name:		Class:		
Your Name:				
Today’s Date:			

	Total Points Possible: 13
Subtitles: Yes
Running Time: 60 minutes

	Is Wal-Mart Good for America?

	Comprehension Quiz

	Instructions: 
1. Print out these questions and obtain a copy of the DVD from the LC front desk.
2. Watch the video and write the answers to the questions on this answer sheet. 
3. WHEN YOU COMPLETE THIS QUIZ PLEASE RETURN THE COMPLETED ANSWER SHEET TO THE LC FRONT DESK.

	Summary:  
Wal-Mart is the world’s largest global retailer.  Their business model is to purchase products from manufacturing companies for the lowest possible price. Those in favor of Wal-Mart’s business model are Asian manufacturing companies and US consumers. With the US trade deficit increasing every year, and with Wal-Mart practicing questionable business tactics, the question arises: is Wal-Mart good for America?

	Vocabulary: 
1. Cost: (noun) the amount of money that a company uses to make a product.
Ex: The cost of manufacturing the laptop for Sony is $400.
2. Price: (noun) the amount of money that a customer spends to buy a product.
Ex: Sony sells the laptop to customers for a retail price of $900.
3. Low Cost Production: (noun) being able to make a product at the lowest cost.
Ex: Companies who practice low cost production try to have factories in China so that they don’t have to spend too much money paying their workers.
4. Controversy: (noun) having a large amount of argument on both sides of an issue.
Ex: There is controversy about whether or not there is a God.
5. Shipping Yard: (noun) a place where products are loaded into large metal containers to be shipped overseas.
Ex: The products did not make it overseas because the shipping yard was closed due to the storm.
6. Vendor: (noun) a person or company that supplies a retailer, or store, with products to sell.
Ex: You can buy Coke at Foodland because Coca-Cola is one its vendors.
7. Negotiate: (verb) to make a deal by trying to get a lower buying price or higher selling price on goods or services.
Ex: I bought this car camera at a good price because I negotiated with the seller.
8. Sales Revenue: (noun) amount of money received from selling goods.
Ex: On March 31, 2010 Sony had $86,646,633,000 in sales revenue.

	Questions to Answer:

	1. [image: ](Ch.2) How have scanning bar codes, like the one pictured here, helped Wal-Mart stores become more efficient?  

	Answer the question here: 








	2. (Ch. 3)  A Push-system in sales and a Pull-system are two different methods of deciding what to have in stores for customers to purchase.  What is the difference between the two?  

	Answer the question here: 









	3. (Ch. 4)  One of Rubbermaid’s biggest customers was Wal-Mart. When Rubbermaid’s cost of goods, or cost to make the product, went up, Wal-Mart still wanted lower prices and they lost Wal-Mart as one of their customers. This was said to be the beginning of the end for Rubbermaid. Do you think that Wal-Mart should negotiate prices with the companies they buy from? Why or why not? 

	Answer the question here: 






	4. (Ch. 5)  In Wal-Mart stores, items that are in the middle aisles have the lowest prices even when compared to other stores (competitors).  However, other products may be more expensive at Wal-Mart than at other department stores. Do you think this is an honest business practice? Explain your thoughts below.


	Answer the question here:   







	5. (Ch. 5)  In the 1950s, what did Sam Walton dream up that has continued to make his business the success that it is today?  

	Answer the question here: 






	6. (Ch. 6)  After the death of Sam Walton, the economy took a turn for the worse as Wal-Mart shares fell to almost $20 per share.  Because of the loss in sales in the 1990s, Wal-Mart was able to lower their costs by purchasing products made in China. Was this action good or bad for Wal-Mart customers?   

	Answer the question here: 






	7. (Ch. 7) Employees of the factory in Shenzen, China work for as few as $100, or $0.50 an hour. You know that the cost of tuition at BYUH is around $1,900.00 for 3 months. That comes out to about 1.5 years of salary for Shenzhen workers. Do you think this is ethical (fair) to keep employees working for such low wages? Why or why not?  

	Answer the question here: 







	8. (Ch. 8)  President Bill Clinton’s importing and exporting agreement with China greatly enhanced the economy of both the US and China. From the Long Beach, California shipping port alone, U.S. companies sent roughly $3 billion in raw materials to China. On the other hand, this port received over $36 billion worth of products from China. What does the U.S. specifically send to China? What does China send, in return, to the USA?  

	Answer the question here: 







	9. (Ch. 9)  With manufacturing jobs now being done by companies in China, what jobs would be best for US citizens to learn and focus on?  What type of job skills would be best for those in your native country to learn/develop? Why?

	Answer the question here: 








	10. (Ch. 10)  “Dumping” is a trade term that indicates selling imported goods at a lower price than what the open market value, or lowest allowable price, is in order to get a product sold. Tom Hopson, president of Five Rivers Electronics and his Attorney Skip Hartquist worked hard to win a trade lawsuit against China.  What did winning the lawsuit mean? What were its effects?  

	Answer the question here: 









	11. (Ch. 11)  With Wal-Mart’s “Creative Destruction” U.S. manufacturing jobs are being destroyed to make room for other types of jobs.  Brink Lindsey says Wal-Mart is good for the U.S. because the standard of living is being raised because consumers are able to buy more things.  Larry Mishel says that Wal-Mart is not good for the U.S. because it does not help create many jobs with decent wages.  Who do you agree with and why?  Is Wal-Mart good for America? Is this type of business good for your home country?

	Answer the question here: 
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