CALLED TO COUNSEL

AROUND THE WORLD

RETIRED FACULTY SPOTLIGHT

RIGA
Bikur Holim Hospital

Along with helping patients with their
physical needs, I spent a lot of time talking
with them, learning to understand their
physical and mental needs and limitations,
and hearing their stories of living in the
Soviet Union.

Julianna Woodland
I feel very blessed to have been able to live
among the Bulgarian people. We met so many
kind and humble friends who were willing to
help us adjust to living on our own and help
us get used to a completely different culture,
language, and part of the world.

New York

Charlotte reviewing original family history
records in the Vienna Archives.

Charlotte
Champenois

Hayley (far right) in New York City with (from left)
office director Ryan Koch, the consul general of
Nicaragua, and Elder and Sister Keyes
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Austria

Along with working with diplomats, we also did
a lot of interfaith work. This was probably my
favorite part of my internship. It was great to see
each group come together, respecting each other’s beliefs, and work towards their unified goals.

ELAINE WALTON

SOFIA
One Heart Bulgaria

Hayley Shepherd

NEW YORK
The Church of Jesus Christ of Latter-day Saints
Public and International Affairs Office

Julianna (far left) in Bulgaria

Bulgaria

Shannon (left) with her fellow interns

Latvia

Shannon Bairett

VIENNA
Europe Family History
Internship
During these past three
months, I have spent
over 126 hours working
on genealogical projects,
using original records
online and in person at
the Schwadorf parish
church to compile family
trees for people with
Austrian ancestry. . . .
I know the individuals
I did the work for will
appreciate it as well.

B Y G R AC E H AG G A R D B A R R U S

Missionaries for The Church of Jesus Christ of
Latter-day Saints are set apart from the world,
but they still experience the same increases
in anxiety, depression, and other mental illnesses that the world currently faces.
BYU School of Social Work faculty are
being called on missions to help young missionaries recognize, cope with, and heal from
mental health issues that they encounter in
the mission field. Retired social work professor and former College of Family, Home, and
Social Sciences associate dean Elaine Walton
is one such faculty member who accepted
this call. Walton served as an area mental
health advisor in the Caribbean Area, covering a missionary training center and eight
missions in the Dominican Republic, Jamaica,
Barbados, Trinidad, and Haiti.
CALLED AND PREPARED

Even before Walton reported to her mission,
she was focused on helping missionaries
with their mental health. After retiring from
BYU in 2010, Walton worked for LDS Family
Services where the majority of her clients

were missionaries who had returned
home early due to mental health
issues. Because of her expertise in
social work and counseling, Walton
was recruited to be part of a special
committee that focuses on missionary mental health before beginning
her mission.
For Walton, the decision to participate in this work was an easy
one. “It’s not something you volunteer for, but if they ask, you say
yes,” she recalls. “I wanted a mission where I could use my skills.”

I helped a few
missionaries do their
job better, and I was
grateful for that. . . .
I love the feeling that
I have been able to
help somebody.

FOCUSING ON THE 1 PERCENT

make a goal to be happy. “Every week we
would talk about a different aspect of how to
be happy,” recalls Walton. One week the goal
was to tell jokes, another week Walton invited
the missionary to give himself permission
to listen to his feelings, and another week
the goal was to connect with the people he
served. The last time Walton spoke with the
missionary, he not only told her of his progress but “demonstrated to me that he had
done everything I’d told him to do by telling
me everything that he appreciated about me
and everything that he had learned from me,”
says Walton.
By teaching the skills and principles of
stress management, the permission to feel
happy, and techniques for truly connecting
with people, Walton, along with area mental
health advisors around the world, have helped
thousands of young missionaries to serve
successfully and to develop habits that will
benefit them for the rest of their lives.
“I don’t truly know the end chapter of these
missionaries’ lives,” says Walton. “I generally
don’t know what happens to them when they
come home. So I don’t serve thinking that I’m
going to get any thanks, I just do it because I
know I’m going to help. And that’s what I love.
I love knowing that I can make a difference,
that’s what matters. I helped a few missionaries do their job better, and I was grateful
for that. . . . I love the feeling that I have been
able to help somebody.”

Due to the unique geography of the
Caribbean, Walton rarely met faceto-face with the missionaries she
served. Instead, her work was mostly
done by phone—and sometimes
from the beach or in her pajamas.
There are approximately 1,200
full-time missionaries serving in the
Caribbean, but Walton only spoke to 1 percent
of them.
“Ninety-nine percent [of missionaries]
will get along just fine without me. But that 1
percent who need me really need me, and I
can make a difference and make it possible
for them to stay on their missions.”
While some missionaries only needed two
or three sessions, Walton spoke with other
missionaries every week for months. “It was
my weekly call that kept them going. And
it made it possible for them to stay when
otherwise they would have probably gone
home,” says Walton.
ETERNAL PERSPECTIVE

Walton recalls one missionary who simply
needed to give himself permission to feel
happy. The missionary had a strong work
ethic, was successful, and was in a leadership position, but the mission president was
concerned that the missionary simply wasn’t
having any fun and fully enjoying his mission
experience. After getting to know the missionary, Walton extended a simple invitation:
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