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The new research suite in the Richards Building is a quality facility that provides a number of resources to enhance faculty research. You may go 
to the FHSS website (fhss.byu.edu), select the “Faculty and Staff” drop menu, and then “Research Suite” or FHSSRS.BYU.EDU to access the 
website for scheduling much of this space (all but 227 and the 229A-L research pods). Faculty please send your RAs name and NETID to 
FHSSRS@BYU.EDU
• The entrance to the space is through 221, and it is card-swipe access for security reasons (other suite entrances are blocked or locked). If you

work in the space, you and your RA’s must be enrolled in card-swipe access (contact Associate Dean David Nelson).
• The 221 suite has a reception space (attended to by RA’s), a conference room with large screen TV (221A), and five observation areas

(221C-G) that you may reserve (along with a computer and scheduled video recording in each room). 221B is a storage space. 221E is a unique
space that allows for multimedia studies (large screen TV) or a larger group of participants (more seating space).

• 223 holds 25 computers in separate carrels that allow for collecting data with computer-based stimuli. Video recorders provide security.
• 227 is a teaching space (with TEC podium) reserved with Sara Donakey x1355 or sara_donakey@byu.edu. When unoccupied, it can be

reserved for data collection/RA training.
• 229A-J are research pods that can be used for short-term (less than a semester) to long-term (1-3 years) projects. You may request space with

David Nelson (subject to availability).
• Pods 229K-L house an EEG scanner, and faculty are invited to collaborate with Michael Larson in Psychology on relevant projects.
• This suite also has a basic kitchen space with a refrigerator and sink (225), a bathroom (229M) and storage (229P). 229M Files cabinets for you.



 

The College of FHSS and Department of Sociology sponsor the FHSS Survey Research Lab in 2068 JFSB. The 
Research Lab is not an open lab. Access codes for the keyless entry are changed at the end of each semester. 
Access to the lab is granted based on the following priorities: 

1. Funded (internal and external) telephone survey
research projects of College faculty

2. Telephone survey class projects of College faculty
3. Non-telephone survey research (statistical analyses,

interview coding, etc.) of College faculty
4. Non-telephone survey class projects of College faculty
5. Telephone survey research projects for non-College

faculty
6. Other uses as approved

There are 33 workstations in the lab. Each workstation includes a PC and a telephone for outbound calls. 
Twenty workstations have a small locking cabinet that can be scheduled for short-term storage while projects 
are ongoing. Send print jobs to room 1053 JSFB were the College TAs work.  

All PCs have the University-provided image with software that the University has site licenses for. Word 
Perfect is available on a few of the PCs. NVivo (qualitative data analysis) is available through BYU cloud 
Apps ,but the license is limited to 20 concurrent users.

Qualtrics can be access through a computer browser, which is used to manage and administer computer-
assisted telephone interviews (CATI). The PCs are also capable of accessing the College Compute Server and its 
software.

Users of the lab are not granted administrator rights to the PCs. Consequently, any additional or specialized 
software needed must be approved by the lab manager and the College Computing Services and will be 
installed by Computing Services. 

There are limits to both electronic and physical storage in the room. PC hard drives are not for data storage 
and can be reimaged without warning. Data should be stored on your cloud-based services, or an external 
storage device. Available physical storage in the room can accommodate most of a project’s active workflow 
but not long-term storage of research material. 

Because the lab doubles as workspace for the Department of Sociology, the department provides funds for a 
part-time student employee to assist with the CATI projects and to work with the College tech support group 
to solve problems that arise in the lab. 

For more information or questions about the Survey Research Lab, please contact Lance Erickson at 
lance_erickson@byu.edu or 2-1683. 
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