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HOW TO USE THIS WORKBOOK
This workbook is designed to help you:
· prepare for interviews intentionally,
· organize your experiences and stories,
· communicate your strengths confidently,
· and practice responding to common interview questions.

Use this workbook:
✓ before interviews
✓ during mock interviews
✓ while preparing STAR stories
✓ when updating your resume or LinkedIn
✓ while reflecting on your strengths and experiences

SECTION 1 — KNOW THE OPPORTUNITY
Research the Organization
Organization Name:

Position Title:

Why does this organization interest you?


What does this organization do?


What values, projects, or initiatives stand out to you?


What skills or qualifications appear most important in the job description?



SECTION 2 — THE “BIG 4” QUESTIONS
The Big 4
Most interviews include some version of these questions. Prepare these answers before every interview:
1. Tell me about yourself.
2. Why this job?
3. Why this organization?
4. Why this industry?

Tell Me About Yourself (TMAY)
Key Elements to Include
✓ educational background
✓ relevant experiences
✓ strengths and skills
✓ career interests
✓ connection to the role

Draft Your TMAY Response







Why This Job?
Brainstorm Reasons You Are Interested
✓ skills you want to use
✓ experiences you want to gain
✓ meaningful work
✓ growth opportunities
✓ alignment with your goals

Draft Your Response





Why This Organization?
Research Notes
What specifically stands out about this organization?



Draft Your Response





Why This Industry?
Reflect
What interests you about this field or industry?



Draft Your Response





SECTION 3 — COMMUNICATING YOUR VALUE
My CliftonStrengths
1. 
2. 
3. 
4. 
5. 
What strengths help you perform at your best?





Accomplishments & Experiences
List experiences you may reference during interviews.

Examples
✓ internships
✓ productions
✓ performances
✓ leadership roles
✓ volunteer work
✓ freelance projects
✓ teamwork experiences
✓ difficult challenges overcome

My Experiences






Signature Story Exercise
Choose one meaningful experience and map it below.

Challenge
What situation or problem existed?





Action
What did you do?




Impact
What happened because of your actions?




Skills Demonstrated
✓ communication                Other skills:
✓ teamwork             
✓ leadership
✓ initiative
✓ problem-solving

SECTION 4 — STAR METHOD PRACTICE
The STAR Method
Situation: What was the challenge or context?
Task: What responsibility or goal did you have?
Action: What specific steps did you take?
Result: What happened because of your actions?

STAR Story Practice #1
Situation


Task


Action


Result




STAR Story Practice #2
Situation


Task


Action


Result




Common Behavioral Themes
Prepare stories related to:
✓ teamwork
✓ leadership
✓ conflict resolution
✓ communication
✓ adaptability
✓ deadlines
✓ creativity
✓ initiative
✓ problem-solving




SECTION 5 — VIDEO & CREATIVE INDUSTRY INTERVIEWS
Video Interview Checklist
Before the Interview
✓ Quiet location
✓ Strong internet connection
✓ Professional background
✓ Lighting tested
✓ Camera at eye level
✓ Notifications silenced
✓ Materials organized

Portfolio Preparation
Projects I Want to Highlight
1. 
2. 
3. 
4. 

Portfolio Reflection
For each project, be prepared to discuss:
✓ your role
✓ your creative process
✓ collaboration
✓ revisions and feedback
✓ challenges
✓ lessons learned

SECTION 6 — QUESTIONS FOR THE INTERVIEWER
Questions I Want to Ask






Before Leaving the Interview
Remember to ask:
✓ What are the next steps?
✓ What is the hiring timeline?
✓ How and when will I be contacted?
✓ May I follow up with additional questions?

SECTION 7 — FOLLOW-UP
Thank-You Email Notes
What did you learn during the interview?


What would you like to reference in your thank-you note?


Reflection After the Interview
What went well?


What would I improve next time?


What questions surprised me?


Final Reminder
You do not need to be perfect to interview well. Strong interviews come from:
✓ preparation
✓ practice
✓ reflection
✓ confidence
✓ authenticity

Interviewing is a skill that improves with experience.

ADDITIONAL RESOURCES
Call 801-422-3000 to schedule a mock interview:
· With your Career Director
· With a Peer Mentor at the Career Studio

CFAC Career Services                           AB 2101                           801-422-2819                           careers.cfac.byu.edu
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