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David Nelson
Associate Dean

I am happy to claim BYU as my academic home. I was an undergraduate at BYU, and my 
experience here led me to opportunities I could not have imagined beforehand. In particular, 
I was blessed to have an undergraduate mentor, Professor Craig Hart, who took interest in 
me. He helped me see the possibilities for graduate training and an eventual return to BYU 
as one of his colleagues and friends. I have enjoyed my time as a faculty member at BYU, 
and I now appreciate the opportunity as associate dean in our college to promote the same 
type of mentoring experiences for current students. 
 One of the wonderful opportunities our college oversees is the Fulton Mentored Learning 
Conference. This year, we had 238 posters submitted to the conference. Students work with 
faculty in research, assembling a poster detailing the results of their research, and then they 
have a chance to converse with visitors at the conference about their findings. This mirrors 
the experience a student may have in presenting at a professional research conference—many 
of our students take the same posters on to such conferences. 
 As we faculty interact with our students at the Fulton Conference, we see the great 
promise of up-and-coming scholars. Some of these students will pursue graduate training 
and perhaps return to BYU as our colleagues. Regardless of their future vocational plans, our 
students are all bright, energetic, and excited about their fields of inquiry. In this edition of 
Connections, you will see student potential shine through several of the assembled stories. 
We are grateful that Church leadership and tithe payers are willing to support BYU as we 
empower our students. It is an amazing investment, and we expect that wonderful things 
will accrue. In my office, I display the following quote from President Spencer W. Kimball to 
remind myself of what is promised:

 This university shares with other universities the hope and the labor involved in rolling 
back the frontiers of knowledge, but we also know that, through divine revelation, there 
are yet “many great and important things” to be given to mankind which will have 
an intellectual and spiritual impact far beyond what mere men can imagine. Thus, at 
this university among faculty, students, and administration, there is, and there must 
be, an excitement and an expectation about the very nature and future of knowledge. 
(Spencer W. Kimball, “Installation of and Charge to the President,” Inaugural Addresses, 
Brigham Young University, 14 November 1980, 9)

It is a privilege to be part of an institution where capable faculty, staff, and students join 
together in the push to realize this prophecy. In short, the mentoring environment at BYU is 
something special, and we will do all in our power to expand the scope and influence of the 
work we do. We are also grateful for alumni who carry the Spirit of the Y and the College of 
Family, Home, and Social Sciences into many walks of life. May we all find ways to mentor 
the next generation toward excellence! 18
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ELEVATOR
EAVESDROPPING

The Spencer W. Kimball Tower is the tallest 
building on campus. With so many students 
rushing through the hallways and up and 
down the elevators, quite a few conversations 
are shared—and overheard. We’ve compiled 
some of our favorite overheard moments 
from this past year just in case you forgot 
to eavesdrop along with us. Share your 
own elevator eavesdropping moments at 
#elevatoreavesdropping or send them to our 
writers at fhsswriters@byu.edu.

She says she can’t attend our 
conference because she has to 
testify before Congress. What 
kind of an excuse is that?

I’m done with my diet in a week 
and a half. Wanna get cake?

My new roommate came with 
toilet paper.

No joke. You can buy one of 
those big boxes of corndogs for 
only $6.

I have been off 
the [Diet Coke] 
wagon for sev-
eral months now.

The custodian on the 10th floor 
of the KMBL sings showtunes 
every night as he cleans the 
bathrooms, and tonight I acci-
dentally ran into him. He was 
embarrassed, so I started sing-
ing with him, and now we’re 
two tracks into Wicked.

Student #1: In April, I’m going 
to be done with school, going 
to get a job, and going to get 
married.
Student #2: I’m going to the 
bathroom.

BYU is a wild 
place, guys.

Faculty: Are you ready for a 
spectacular day?
Student: Not yet.

Student #1: Cloudy with a 
Chance of Meatballs gave me 
nightmares. Food should not be 
falling from the sky.
Student #2: Oh yeah? What 
about manna from heaven?

My goal for the next 30 minutes 
is to not be sweaty.

I feel like 83 years old is a good 
benchmark when guessing old 
people’s ages.

Male student: I got kicked out 
of women’s flag football.

My wife dressed me up today.

She’s not even a real slacker, 
just a fake one.

This elevator smells like 
puberty.

I’m just such a righteous person.

Student #1: You 
look like Mr. 
Rogers in that 
sweater.
Student #2: 
Won’t you be my 
neighbor?

Three male students discuss-
ing their fledgling mustaches in 
honor of Movember: Mine kind of 
feels like a hot flash to the face.

My advisor totally ghosted me.

I was at a family home evening 
last night that got kinda rowdy.

I wore cat ears to make the 
outfit more casual.

Student #1: I didn’t hear you 
sneak in.
Student #2: It’s ’cause I was 
wearing my sneakers.

He made this thing called  
“people-watching bingo.” I 
couldn’t find anyone who licked 
their nose.

Student #1: I just can’t get into 
The Bachelor. I don’t like seeing 
one person kiss a lot of people.
Student #2: I hear you. I live it 
every day at BYU.

Student #1: Did you see the 
documentary Free Solo?
Student #2: It inspired me to 
try rock climbing, but then I just 
decided to stick with bowling.

[Student groans] There’s just so 
much cheese.

Student: It’s the last day of finals. 
Are you ready for it to be over?
Faculty: I work here. It will 
never be over.

Student #1: There’s no shame 
in speaking like a Utahn.
Student #2: Actually, there 
kind of is.

I’m just trying to marry off all 
my cousins, okay?

So I had to call Airbnb and tell 
them, “My guest died—he’s not 
coming!”

Dean Ogles: 
And then 
disco came 
in and ruined 
everything.

The law of consecration is scarily 
close to communism.

Student #1: After this interview, 
I’m so excited to eat my kale 
and broccoli salad.
FHSS staffer: Do you ever 
reward yourself with a kale and 
broccoli salad?
Student #2: I just eat candy.



B Y 
G R A C E  H A G G A R D 

B A R R U S

THE GREATEST GENERATION 

“They really were the greatest generation. . . .  
 They jumped at the thought of defending 
their country. They didn’t hesitate, they 
didn’t whine, they didn’t complain. They had 
a strong sense of what it meant to be an 
American and how privileged they were to be 
Americans. They were just willing to go and 
fight. In the process of researching them, you 
really get a sense for who these young men 
really were and what they stood for.” 

—LISA STOKES

H OW  BY U  ST U D E N TS  ARE  B R IN G IN G  M IA  SO L D IE R S  H O M E
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REAL UNDERSTANDING
Researching the families and situations of missing-in-action soldiers is a personal experience. For Lisa Stokes, a 
research fellow with the project, being the wife of a now-retired air force colonel makes the experience all the more 
intimate. Recently graduated student researchers Melanie Torres and Savannah Larson are also military wives.
 Larson was one of the first student researchers involved in the Repatriation Project. At the time, she was dating 
her now husband, a member of the National Guard. “It gave me a lot of comfort that the military was still trying to 
find people. I don’t think a lot of people see the action the army takes in order to ‘leave no man behind.’ It doesn’t 
matter how long it’s been, they’re still doing everything they can in every way they can to bring those soldiers back.”
 As the wife of a second lieutenant in the air force, Torres recalls that as she worked, “it was hard not to picture 
myself in the situation of the families I was researching. . . . It became deeply personal to me. I know that even if it 
took the military 75 years, I would still want to know what happened to my husband and bring him home.”

 As women who have sacrificed and who have had to say their 
own goodbyes, Stokes, Larson, and Torres know that the United 
States military’s commitment to “leave no man behind” ensures they 
will do all they can to bring missing soldiers home. “It makes it more 
relevant. I’m helping other families and other wives just like me to get 
that closure when they need it,” said Larson. 
 “Even though my loved one never died, close friends have died 
during service, giving me a sense of what that feels like,” says 
Stokes. “This is an amazing way to honor the sacrifices that have 
been made. . . . You and I wouldn’t be enjoying the freedoms we’re 
enjoying without them, and that’s humbling. It’s an honor to be able 
to do this.”

didn’t want his son Billy to go to war in Vietnam, 
but Billy’s need to keep his younger brother Bobby 
safe was too strong for Bill’s eldest son. “Billy was 
afraid Bobby would go to Vietnam and get him-

self killed, and it turned out to be just the opposite,” says Hill. 
On January 21, 1968, Sgt. 1st Class Billy D. Hill was believed to 
have died in a helicopter attack. He was declared missing in action 
shortly thereafter.
 World War II, the Vietnam War, and other conflicts are over, but 
for families like the Hills, the struggles march on for those with loved 
ones who have never returned.
 Seventy-four years after WWII, almost 72,000 soldiers are still 
considered missing in action. Add this number to the thousands 

of soldiers who fought in other 
conflicts and who have not yet 
been accounted for, and there 
are more than 82,000 missing 
soldiers waiting to finally return 
home.
 Since the fall of 2017, faculty, 
staff, and 11 students from the 
BYU Center for Family History 
and Genealogy have been work-
ing on the Repatriation Project, 
which assists the Defense 
POW/MIA Accounting Agency 
(DPAA), an agency under the 
U.S. Department of Defense. 
These faculty, staff, and stu-
dents have been performing 
family history research for one 
purpose: to bring missing-in- 
action soldiers back home to 

their families. What started as an exciting way for BYU students to 
get real, purposeful, hands-on family history research training has 
become a powerful, life-connecting, and life-changing experience.

BILL 
HILL

LEFT: A U.S. Marine Corps service member sounds taps during 
a repatriation ceremony held to reunite families with the remains 
of missing soldiers. TOP: DPAA workers screening soil in Laos 
fo find the remains of missing soldiers from the Vietnam War. 
ABOVE: DPAA representative taking a DNA sample from 
a missing soldier’s family member to assist with finding their 
remains.
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Bill Hill with a 
photo of his son 

Billy, who was 
declared missing 

in action in the 
Vietnam War.

“ IT  MAK ES IT  MORE RELE VANT.  

I ’M HELPING OTHER FAMILIES 

AND OTHER WIVES

J U S T  L I K E  M E
TO GET THAT CLOSURE  

WHEN THEY NEED IT.”

— S A V A N N A H  L A R S O N
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TELLING—AND 
FINISHING—STORIES
Students at the Center for Family History 
and Genealogy investigate cases of missing 
soldiers to identify servicemen’s living next of 
kin. With DNA samples collected from rela-
tives, the military is then able to match them 
to unidentified remains and return a soldier 
to their family.
 Finding living individuals with the correct 
relationships to share the necessary types of 
DNA can be difficult. Students have followed 
ancestral lines as far back as four generations 
and then researched back down six genera-
tions of descendants to find a soldier’s living 
DNA matches. But even more impactful than 
the journey through generations of family 
members are the stories of the service mem-
bers themselves.
 Students research names, families, and 
military experiences as they read the letters 
sent by mothers and siblings begging for 
information on their lost sons and brothers. 
As they learn of the catastrophic events that 
service members experienced, they have 
the opportunity to help tell the stories of the 
individuals who sacrificed their lives for our 
freedoms. “When you’re reading the letters 
mothers sent pleading for any information 
on their sons and read the stories as you 
research and realize all the heartache and 
all the sacrifice that has been made, you feel 
the pain of the family,” said Stokes.
 Through their work, researchers come to 
learn the intricate and intimate details of each 
soldier’s life, building a relationship with the 
soldiers who served our country years ago. 
Student researchers become more aware of 
the personal impact of war as they explore 
the soldiers’ relationships with their families, 
the war, and the country they served.
 Torres describes the relationship they 
develop with those they research as sacred 
and respectful. “I feel a strong connection to 
each soldier that I’ve researched; I feel like I 
know them,” says Torres. “These stories stick 
with you. I realize that every soldier has a 
story worth telling and remembering. In some 
way, we’re all connected.”
 Although researchers spend weeks or 
even months investigating cases, not all sol-
diers’ remains can be found, and not all fami-
lies want to recall the hurt they have felt. Part 
of the Repatriation Project’s role, however, is 
to simply finish telling the soldiers’ stories—
where they fought and what they were doing 
at the time they lost their lives—and to let their 
families know of their country’s appreciation 
for their sacrifice.

 “There’s a lot of appreciation that’s expressed to these families as 
they’re contacted,” says Jill Crandell, director of the Center for Family 
History and Genealogy. “Even if remains are not returned, the families 
are still presented with historical information so that they at least know 
what happened to their loved one and the contribution they made to our 
country. That’s a memorial in its own way. Not all memorials are in marble. 
Sometimes they’re expressions of love and appreciation.”
 Three units perform interconnected tasks to accomplish the work of 
the Repatriation Project. Historical units research locations where remains 
of missing soldiers might be found. Archaeological units perform the digs 
to actually recover the soldiers’ remains. Genealogical units like the BYU 
Center for Family History and Genealogy perform the research necessary 
to identify living relatives and obtain DNA reference samples. It’s through 
this collaborative effort that soldiers are found and identified, families are 
reunited, and wounds are healed.

K E E P I N G  H O P E
Family members and project researchers alike have to stay hopeful that 
they will find information on servicemen and that soldiers’ remains will 
be returned to their families.
 Due to the strict confidentiality of the Repatriation Project, students 
who research servicemen are not able to speak with the first-generation 
family members who they have researched and come to know and with 
whom they have mourned. But hope is felt and prayers are answered.
 One such prayer took 60 years to answer.
 As the research fellow on the project, Stokes is the sole individual 
from the BYU Center for Family History and Genealogy who contacts 
missing soldiers’ family members. When Stokes contacted a niece of a 
missing serviceman, the woman told Stokes about her grandmother. As 
a child, the woman saw her grandmother pray every morning, afternoon, 
and night to Saint Anthony, the patron saint of lost things, that the government would find 
her son’s remains. She prayed every day until she passed away in 1955. When Stokes 
reached out to the serviceman’s niece—the granddaughter of the devoted serviceman’s 
mother—she noted that it was “very meaningful” to the family that the military was working 
to find answers and help answer their family prayer.
 Repatriation Project researchers have also seen how hoping and trying to reconnect 
soldiers to their families can also help reconnect soldiers’ families as a whole.
 In one search for a soldier’s family members with the correct DNA, researchers con-
tacted the primary next of kin and asked if she knew of any maternal relatives who might 
have the correct DNA to match with the deceased serviceman. The only maternal family 
member she remembered was a cousin who came to visit when she was little. With this 
information, researchers were able to find this lost cousin and reconnect the two individuals.

 “As people learn about their past and their 
family’s past, they learn about who they are 
in the present,” says Stokes.

FA M I LY  R E U N I O N S
Many families are still waiting for their loved 
ones to be returned to them; some of them 
may never have that opportunity, but the 
research and service performed by students 
and faculty on the Repatriation Project are 
making some of these family reunions possible.
 Stokes describes the reunions when her 
husband returns from deployments as “joy-
ful and happy,” making every homecoming 
a special experience. Repatriation Project 
reunions and homecomings, however, are a 
“special sort of reunion,” says Stokes.
 “It’s a little more somber, a little more 
sacred, a little more reverent, and definitely 
more painful for these families. Yet I think 
it gives them a sense of peace. . . . I think 
everyone has that sense of family connection 
and the eternity of it,” Torres says. “I hope 
that each person I research can someday be 
reunited with their loved ones. Even if they 
aren’t, I feel good knowing that they have not 
been forgotten, that even if they are never 
physically returned to their families, their fam-
ilies know that we haven’t given up on them.”
 “The pain and struggle of loss and death 
for these soldiers and their families has 
already happened. It doesn’t change the hurt. 
They still miss them, and it’s still hard,” says 
Crandell. “It helps a lot for them to just have 
some closure and to know what happened to 
their loved one. It helps—it doesn’t fix it, but 
it helps. You can never make it go away, but 
you can make it better. We’re trying to make 
it a little better.”
 Because of the Repatriation Project, 
things did get better for the Hill family. 
Nearly 57 years after the fateful day he 
was declared missing in action, Billy Hill’s 
remains were recovered and identified by 
the DPAA and returned to his family. “It ’s 
something I never expected in my entire 
life,” says Bill Hill. “I figured I’d be dead and 
gone before they found him.” 
 Luckily, Bill Hill was proven wrong. At the 
time of his son’s return, Bill was 91 years old, 
and he did not have much more time to wait. 
Five days after his son was laid to rest, Bill 
Hill passed away with the peace of finally 
knowing the fate of his son. 

S
TA

F
F 

S
G

T.
 R

O
Y

 W
O

O
 (

2)
T

E
C

H
. S

G
T. K

A
T

H
R

IN
E

 D
O

D
D

The remains of previously unidentified soldiers are returned to the United States 
to be reunited with families and to be laid to rest.

“ I N  S O M E  W AY,  W E ’ R E 

A L L  C O N N E C T E D .”
— M E L A N I E  T O R R E S
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CHILDREN HELPED 
IN THE CHILD AND 
FAMILY STUDIES 
LABORATORY

For decades the Faculty Office Building (FOB) has been the home 
of FHSS students, staff, and faculty. Built in the 1920s as the restrooms and 
ticket office of the old Cougar Stadium, until recently it was the home of research labs and 
faculty offices for the Department of Economics. Over the years, the building has served as 
a setting for stories, growth, and many hours of studying. Its rich legacy is coming to an end 
as the FOB is demolished to make way for the new West View Building.
 The Economics Department will be housed in the Crabtree Technology Building while 
the West View Building is constructed in the FOB’s place. This new addition to campus 
will also house the Department of Statistics and the Neal A. Maxwell Institute for Religious 
Scholarship.
 As we say farewell, let us take a moment to look back at the ways the FOB has affected 
life at BYU through the years.

The FOB was closed on Saturdays, but usu-
ally a few professors were there in the morn-
ings. And if you knocked on their window 
and asked nicely, they would let you work in 
the computer lab for a few hours. One late 
Saturday morning in February 2011, I was 
working in the lab that morning with about six 
other students. Jimmermania was at a fever 
pitch, and the No. 7 BYU men’s basketball 
team was playing No. 4 San Diego State’s 
team on the road. When the game started, 
most of us were focused on our work, and 
some of us occasionally checked the score. 
By halftime, the game was on the big screen 
in the front of the room, and the whole room 
cheered at every three-pointer. No doubt 
Jimmer had a statistically significant impact 
on our productivity that morning. 

—Ben Tengelsen (Economics, BS ’12)

When I was a child, my father was a sociol-
ogy professor at BYU, and for a time the 
Sociology Department was housed in the 
FOB. I loved coming to the FOB with my dad. 
I would clean the loose change out of the 
pencil drawer in his desk and then take his 
wheeled office chair (quite the novelty for me) 
and roll myself up and down the long hallway, 
from the vending machines at one end of the 
building to the vending machines at the other. 
And these were not run-of-the-mill vending 
machines with candy bars and gum—these 
were upscale vending machines with Hostess 
cupcakes, Twinkies, Ding Dongs, and fruit 
pies. I could entertain myself for hours in the 
halls of the FOB. 

—Brigitte Madrian (Economics, BS ’89, 
Dean of the Marriott School of Business)

FALLING OF THE FOB
Investing in Your Family

BY 
JANE
TALLMADGE

FALLING  
OF THE FOB
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STUDENTS TAUGHT 

DURING NEURO-

SCIENCE’S BRAIN 
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1
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81
MISSING SOLDIERS 
RESEARCHED FOR THE 
REPATRIATION PROJECT

FAREWELL TO THE FOB
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INTERMOUNTAIN 
HISTORIES

MAPPING THE STORIES OF WEST

The Intermountain West is characterized by stories of 
immigrants from across the world who embodied American grit 
and determination. The Charles Redd Center for Western Studies’ 
Intermountain Histories sponsors a website and app that tell the 
tales of these spirited individuals and the peculiar incidents, dan-
gerous journeys, and curious landscapes they encountered as they 
settled their new homes. Chronicling the early days of exploration 
by French trappers to the excitement and crime of the Roaring 

Twenties to the aftermath of World War II, students of collaborat-
ing university professors across the Intermountain West research 
these stories, which are then edited and published by BYU profes-
sor Brenden W. Rensink, the project manager and general editor, 
and his team of BYU student researchers and editorial assistants. 
Tour the region and be a part of the story from any location at 
intermountainhistories.org or on the mobile app. 

BY JANE TALLMADGE

Intermountain Inter-Tribal School
After World War II, the Bureau of Indian 
Affairs converted a Brigham City, Utah, army 
hospital into a school designed to assimi-
late young Native Americans into American 
culture. After years of enrolling only Navajo 
students, in 1974 the school decided to teach 
students from 26 different tribes across the 
country. But intertribal tensions couldn’t be 
contained in the close quarters of the school. 
In February 1975, riots exploded, leading to 
the injury of police officers and the eventual 
closure of the school. This photograph shows 
a group of female students.
Researched by Terrence Wride, Brigham Young University

Bootlegging in Fort Collins, 
Colorado
As the temperance movement celebrated 
the ratification of the 18th amendment, pro-
hibiting the sale and consumption of alcohol, 
crime rates soared. The underground trade 
of alcohol exploded, largely in part by immi-
grants combating tough living conditions. 
In this photograph, Larimer County police 
officers wait by a cache of seized moonshine.
Researched by Caroline Cutshall, Alan Linenburger, Devan 
Walsh, and Matt Witczak, Colorado State University

Relocation of Japanese American 
Citizens in California
In 1942, under civil and military control, 
Japanese families created a community at 
Manzanar, a Japanese internment camp in 
California. Despite being removed from their 
Oregon, California, and Washington homes 
and being subject to forced labor, the com-
munity sent their children to school, operated 
soda and ice cream shops, and more. Among 
the barbed wire and guard towers, residents 
made lifelong friends. This is a portrait of a 
cabbage farmer at the camp.
Researched by Lee Hanover, University of Nevada, Las Vegas

Chinese Pioneers in  
the Boise Basin
In the latter half of the 19th century, Chinese 
immigrants flooded the mining towns of 
Idaho’s Boise Basin, accounting for nearly 
50 percent of the population. The majority of 
these workers were men, though there were 
also women and children. Public schools were 
integrated, and immigrants from both Europe 
and China grew together as a community. 
By the early 20th century, Chinese exclusion 
laws drove many immigrants back across 
the Pacific, but their influence remained. This 
photograph, taken in 1898, is of a vegetable 
peddler in Idaho City.
Researched by Renae Campbell, University of Idaho

The Polly Bemis House in Idaho

As a young girl born in China, Polly Bemis 
ended up in the hands of bandits, who some 
sources say purchased her from her impov-
erished family. These bandits shipped her to 
the United States, selling her to a man named 
Hong King, a saloon owner in the mining 
town of Warrens, Idaho. When the 1892 Geary 
Act required all Chinese immigrants to have 
legal residency, Polly married her lover Charlie 
Bemis, a neighbor of the saloon. She contin-
ued living in his home after his death, a house 
that is popular among visitors today. This 1894 
photograph is of Polly in her wedding dress.
Researched by Dani Carmack, Brigham Young University

Basque Culture in Boise, Idaho
Basque culture is unique and distinct, thriv-
ing in both its homeland of the Pyrenees 
mountains between Spain and France and 
on a city block in Boise, Idaho. The com-
munity in western Idaho is one of the larg-
est Basque neighborhoods in the United 
States, with over 16,000 residents. Along this 
sunny street, the public can experience the 
vibrancy of Basque culture through muse-
ums, festivals, and restaurants.
Researched by John Fisk, University of Idaho

World War II Navy Training at 
Arizona State Teachers College
As the draft drew thousands of young men 
to the front lines of World War II, small learn-
ing institutions such as the Arizona State 
Teachers College (ASTC), now Northern 
Arizona University, saw their class sizes 
dwindle. The navy selected ASTC as a site 
for the Navy College Training Program, 
transforming it into a college and naval base 
that provided new sailors and marines with 
both an education and basic training.
Researched by Christian Flanders, Northern Arizona University

President Kennedy Visits 
University of Wyoming War 
Memorial Fieldhouse
The first public speech made by President 
John F. Kennedy in the Intermountain West 
was at the University of Wyoming as part of 
his conservation tour. In his speech, President 
Kennedy emphasized using resources wisely 
in order to maintain America’s status on the 
world stage as well as to preserve quality of 
life. The speech was given on September 25, 
1963, almost two months before his assassi-
nation in Dallas, Texas.
Researched by Anastasiia Shuvaeva, Northern Arizona 
University

Massacre in Ludlow, Colorado
Following a seven-month strike against the 
Colorado Fuel and Iron Company, gunfire 
broke out between strikers and state militia 
on April 20, 1914. Throughout the protest, 
strikers and their families had been living 
at the Ludlow tent colony, situated below a 
ridge where the state militia was stationed. 
Militiamen trained their machine guns and 
cannons at the tents, and at the sound of a 
warning explosion, strikers began shooting. 
The violence lasted for 11 hours, resulting in 
the deaths of two women and 12 children.
Researched by Natalie Larsen, Brigham Young University
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John, a Belfast street preacher, at his home 
with his wife, Evelyn.

A mural of Frederick Douglass in Belfast on the wall that separates  
Protestant and Catholic neighborhoods.

NORTHERN 
IRELAND

DR. SEUSS
AND

IN

CONFLICT nthropology professor Jacob Hickman may be one of the 
few college professors who assigns a Dr. Seuss book 
as required reading. The Sneetches tells the story of a 

prejudiced society of creatures, some with stars on their bellies 
and others without. To prove that this children’s book carries a 
message beyond its covers, Dr. Hickman and 14 students traveled 
to Belfast, Northern Ireland last summer.
 The goal of the Northern Ireland Sociocultural Field School was 
for students to “embed themselves in the daily lives of Belfast’s 
conflicting religious communities . . . [to] understand a culture from 
the inside out,” says Dr. Hickman. But in order to understand and 
be a part of the present culture, students had to understand the 
region’s contentious past.
 The Troubles was a period in Northern Ireland between 1968 
and 1998 that was characterized by violence and resulted in over 
3,500 deaths. This infamous struggle between Catholics and 
Protestants is “not a surface conflict,” says field school student 
Quinn Christiansen. “It’s been going on for years and generations, 
and it’s no quick fix.”
 “The pain of the past lives on in the present,” says student Abby 
Price. “It’s not something that’s just supposed to be fixed with some 
sort of new political structure.”
 Though the sides of the debate on who should have sovereignty 
in Ireland have taken on the names of Protestant and Catholic, “a 
lot of it isn’t religious,” says Christiansen. “When you come down to 
it, it’s not a doctrinal conflict. It’s a social conflict.”
 According to Dr. Hickman, many of the ways in which society 
divides are arbitrary; insignificant differences tend to be blown out 
of proportion. Differences in Northern Ireland are just as Dr. Seuss 
describes the differences between the Sneetches: “Those stars 
weren’t so big. They were really so small you might think such a thing 
wouldn’t matter at all.”
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 As students spent time in Protestant parishes and volunteered 
at Catholic choirs and summer camps, they began to understand 
the variety of ways in which Belfast and its past religious conflict 
influences the present.
 Afternoons and evenings were spent on 
field trips across Northern Ireland, meeting 
people in the city center, attending mass, 
or participating in parish activities. Often 
students would simply walk around the 
most crowded areas of Belfast looking for 
someone to talk to, frequently encountering 
Protestant street preachers. “The street 
preachers came from a mix of different reli-
gions . . . and would spend hours singing, 
preaching, or just striking up conversation,” 
says student Brinnan Schill.
 Schill spent time with a preacher named 
Isaac and learned about his religion and 
culture by shadowing his ministry. “He 
would stop people off the street and bear 
his testimony with intense fervor, decked 
out in his ‘I Love Jesus’ hat and an orange 
construction vest with ‘Jesus Saves’ written 
across the back. He had an extra vest and 
would let me wear it.”
 Other students also had memorable 
experiences with street preachers. Late 
one night in downtown Belfast, Christiansen 
spied an older man standing alone outside a pub, singing Christian 
hymns. With a few other students, she approached and interviewed 
him. “He was so happy to [meet] young people who . . . wanted to be 
faithful that he invited us over for dinner.” Throughout the summer, 
Christiansen got to know the man’s family and faith. Now, thousands 
of miles away, the two still exchange emails. She didn’t expect the 

field school to be a spiritual experience, but she says now, “I feel a 
lot more connected with the Christian community.”
 Northern Ireland’s street preachers characterize the regional 
identity. “At first it seems rather bizarre,” says Schill, “but Belfast is 
such a diversely religious community that the locals don’t seem to 
think twice about it—it really is just part of the city’s charm.”

 The vibrant religious life of Belfast reflects the ongoing influence of 
its past on the post-conflict present. “This conflict, which supposedly 
ended in 1998, continues to live out in daily life,” says Dr. Hickman. 
Despite the peace agreement of Good Friday, fires are still raging, 
both figuratively and literally.
 More than any other day of the year, July 12 best expresses 
Northern Ireland’s religious culture. Celebrating the Glorious 
Revolution, Protestants light bonfires several stories high on the 
evening of July 11, mounting crates atop crates and creating blaz-
ing mountains across Belfast. The next day, they organize massive 
parades and march through the city, making sure to be especially 
loud outside of Catholic churches.
 “Even younger people who didn’t experience the Troubles have 
all this hate,” says Price. She recalls a group of Catholic boys who lit 
their own bonfire in their front yard, a doll dressed as a British sol-
dier hanging from a noose above the blaze. When a police car was 
stopped at a nearby intersection, the boys threw glass bottles at it. 
“People were just walking by like nothing was happening,” she says.
 The continuing social conflict is seen in the walls that crisscross 
Belfast’s geography. Neighborhoods are divided into Protestant east 
and Catholic west, and children are separated into Protestant public 
schools and Catholic private schools. “Kids know what sort of things 
typify the star-bellied Sneetches or the plain-bellied Sneetches,” says 
Dr. Hickman. “They learn these things very young.”
 Conflicts such as these deserve scrutiny in order to prevent further 
harm in the communities where violence has occurred and to keep 
that violence from invading our own. “If people have the critical reflec-
tion to recognize [prejudice] as a problem, then we’re less likely as a 
community to engage in those types of practices,” says Dr. Hickman.
 Social strife abroad has a lot to say about the way things are 
back home. When students explore and engage in a new culture, 
they can’t help but come to epiphanies regarding their own heritage. 

“I’ve realized that my cultural background is not objectively right or 
true,” says Christiansen. “Culture and tradition play a bigger role in 
our lives than we think.”
 “Everyone has their own unique experience of religion,” says 
Schill, “and individuals can be part of an overarching religious 
culture while still applying and interpreting that religion in different 
and diverse ways.”
 Being aware of other religious, social, and political traditions is 
crucial to preventing future strife. “Understanding [social] conflict 
allows us to be more humane human beings towards each other,” 
says Dr. Hickman.
 While differences of tradition can’t be solved overnight, it’s imper-
ative to stay educated and informed on other cultures and follow the 
example of Dr. Seuss’s Sneetches: “The Sneetches got really quite 
smart on that day, the day they decided that Sneetches are Sneetches 
and no kind of Sneetch is best on the beaches.” 

l e f t a n d bo t t om : Street preachers sharing conflicting 
Catholic and Protestant views in Belfast. r igh t : Protestants 
celebrating the Glorious Revolution with a blazing bonfire 
mountain in Belfast on July 11th, 2018.
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Main Street, U.S.A., is one of the 
attractions that makes Disneyland 
the happiest place on Earth. The 

street is open and inviting; there’s always 
something to look at and someone to interact 
with. Time seems to stand still. In a world that 
is constantly moving and becoming more 
virtual, locations and places that anchor us 
to where we are in the present are invaluable.
 Moments and experiences in our lives are 
marked by the geographic locations where 
they happened. Not every location is Main 
Street, U.S.A., but the memorable character-
istics from Disneyland can be built into our 
own cities. In the words of urban planners, we 
can make locations in our communities into 
intentional and memorable destinations; we 
can make place.

DEFINING PLACE

A place is more than a large interstate 
where we drive or a big-box store where we 
shop. A place is a geographic location that 
is “intentional in its design and intentional 
as a destination for people to be,” shares Dr. 
Michael Clay, an urban planning professor 
at BYU. “It ’s built at a pedestrian scale, and 
it ’s built with humans in mind.”
 Temple Square, Times Square, and the 
Eiffel Tower are good examples of places 
on a grand scale, but places can also be a 
high school baseball field, a neighborhood 
park, or your own home. “The purpose is 
not to get somewhere—the purpose is to 
be there,” says Clay.

FACILITATING HUMAN INTERACTION AND  
ELEVATING HUMAN EXPERIENCES

Human interaction in a technology- and movement-driven world is 
another basic need that is often not met. American adults on average 
drive 37 miles every day,1 always moving from place to place. In this 
constant state of movement, relationships and friendships do not 
ground individuals to their location as they have in the past.
 With the growing division between individuals and place, building 
urban spaces that meet the need for human connection is the focus 
of urban planning students at BYU.
 “Geography is intended to facilitate interaction and to bring people  
together,” says Clay. “Urban planners seek to make places where memo-
ries can be made. A place creates an experience, an experience creates 
a memory, and memories create value, which motivates us to act.”

TAKING RESPONSIBILITY FOR PLACE

Urban planners plan land use, and developers and engineers build 
cities, but creating places is more than a professional responsibility.

 As citizens in a representative democracy, it is the responsibil-
ity of all of us to help create place. The challenge in accepting our 
responsibility, however, is the fact that very few of us know what it is 
like to not live in car-oriented environments without planned places. 
We continue living without realizing what we’re missing without 
intentionally built places. Main Street, U.S.A., is not simply a place 
we can visit on vacation but a place that we can build in our own 
communities and homes.
 The simple solution to place-less communities and spaces is 
to get involved in the process of building the places we want in our 
communities and in our lives. To start, Clay suggests that individuals 
learn about characteristics and design attributes they enjoy in their 
community and “think deeply” about the places where they truly 
want to live. 

BUILDING PLACE
MAKiNG BUiLT ENViRONMENTS THAT MATTER

BY GRACE HAGGARD BARRUS ILLUSTRATION BY LUCINDA ROGERS

NOTE
1 U.S. Department of Transportation Federal Highway Administration, Average Annual Miles 

per Driver by Age Group, https://www.fhwa.dot.gov/ohim/onh00/bar8.htm.

MEETING HUMAN NEEDS

Human beings are inherently adaptive. We 
make do with the environment we find our-
selves in, but we don’t often ask ourselves if 
the built environment where we live is truly 
helping us thrive.
 The unique physical design components 
of a location are essential to making it an 
intentional place that meets human needs. 
Pedestrian seating areas, planted green 
space, curb extensions near sidewalks, and 
storefront windows may not be noticed on 
their own, but when put together, they create 
environments that are purposeful and mem-
orable and that encourage essential human 
interaction. These elements are crucial in cre-
ating meaningful place; when they’re left out, 
that basic need for interaction goes unmet.
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SOUND BITES

HiGHLiGHTS FROM LECTURES: TiPS FOR LiFE

VIRGINIA F. CUTLER 
LECTURE

DR. JONATHAN 
SANDBERG 

“What I’ve learned about 
attachment has changed 
my life. It ’s changed the 
way I talk to people. It ’s 
changed the way I listen to 
people. When I interact with 
people and see a behavior 
that seems weird, hurtful, or 
inappropriate and look at it 
through an attachment lens, 
I understand that they’re 
trying to be heard and seen 
and loved. The greatest gift 
we can give each other is to 
really do that, is to really hear 
and see and love people. . . . 
Connection is a state of rest 
for the body. Disconnection 
is stressful. We were made 
to connect.”

MARJORIE PAY 
HINCKLEY LECTURE 

DR. SCOTT STANLEY

“What’s replaced divorce as 
the divorce rate has come 
down are families that are 
never married but highly 
unstable for the children and 
break up. A lot of instability 
for children has increased 
over the decades even as 
the divorce rate has come 
down. With all this uncer-
tainty .  .  . the real fear is 
not wanting to be clear 
about what we really want, 
because the more clear we 
are, the more deeply we 
could be hurt when we’re 
rejected. We think that if we 
keep it inside ourselves and 
never say what we really 
want, then it won’t be so 
painful when we don’t get it.”

SOCIAL WORK 
CONFERENCE 

DR. MARK KEEP

“I really believe that addicts 
are some of the most kind, 
caring, compassionate, and 
creative people I’ve ever met 
when they’re in recovery. 
They can write a poem, they 
can play music. They’re just 
so creative and talented. I 
think this is part of the prob-
lem with some of them. They 
feel too much; they feel for 
themselves, they feel for 
everybody else. Even when 
they steal from people, they 
feel bad. It’s this pain that 
leads to part of the problem.”

ALUMNI ACHIEVEMENT 
LECTURE

DR. JACK ZENGER

“I believe that the attributes 
of highly effective people 
are somewhat consistent 
in terms of whatever field 
you choose to pursue. I 
believe in intellectual curi-
osity: loving to learn, loving 
to acquire new knowledge, 
reading things that you’re not 
necessarily inclined to read, 
putting yourself in a place 
of discomfort. I always hear 
young people say they never 
want to do things that make 
them uncomfortable. My 
reply to them is that all the 
really worthwhile things that 
I did always happened as a 
result of those times when 
I deliberately made myself 
uncomfortable.”

CIVIC ENGAGEMENT 
CONFERENCE

DR. JENNIFER 
LAWLESS

“Looking at young Americans 
today, there is a real interest 
in bringing about positive 
change in the community. 
Affecting change and being 
involved is almost as import-
ant to people as getting mar-
ried, having children, buying 
a house, or achieving career 
success. They don’t look at 
politics as a way to do that, 
but this sense civic engage-
ment is there. It’s that which 
needs to be channeled into 
electoral politics as well.”

MARTIN B. HICKMAN 
LECTURE

DR. DEAN BUSBY

“A passion is not just some-
thing you’re interested in or 
once in a while dabble in. A 
passion becomes part of who 
you are and what you identify 
with. A passion represents 
each person’s fundamental 
way of being. . . . We are rela-
tional beings, and, who we 
are has no meaning except 
in relationships with others. 
Passion, by its very nature, 
wants to emerge from the 
individual and reach out. A 
passion only shared with the 
self is not really a passion.”

BOOKSHELF

2018 BOOKS BY FHSS PROFESSORS

Religious Pilgrimage Routes 
and Trails: Sustainable Devel-
opment and Management
Daniel Olsen (Geography)

For centuries, people have trav-
eled to sacred sites for reasons 
ranging from religious to secu-
lar. These routes are increasingly 
utilized by tourism marketers as 
a way to promote regional eco-
nomic development. This book 
deals with how these trails are 
integrated into broader discus-
sions related to sustainable local 
development, regional economic 
development, heritage identity 
and management, and environ-
ment and sustainability.

Swindler Sachem: The Amer-
ican Indian Who Sold His 
Birthright, Dropped Out of 
Harvard, and Conned the King 
of England
Jenny Pulsipher (History)

Born a Nipmuc Indian in 
17th-century Massachusetts, 
John Wompas was a Harvard-
educated scholar and sailor  
whose life was full of contra- 

dictions. He called the Nipmuc 
village of Hassanamesit home but 
dwelled among the English. He 
cheated his kin of their lands, but 
he bequeathed Hassanamesit 
to his Nipmuc kin in his will. He 
secured an audience and let-
ters of support from the king of 
England, but he was also derided 
as a drunk and vagrant. Those 
who straddle cultural divides are 
often distrusted by both sides, 
but the truth is much more 
complicated and much more 
interesting.

Native but Foreign: Indige-
nous Refugees and Immi-
grants in the North American 
Borderlands
Brenden Rensink (History)

This book describes the expe-
riences of indigenous peoples 
who crossed the U.S.-Canada 
and U.S.-Mexico borders into 
the United States. From the 
mid-1800s to the late-1900s, 
they were alternately welcomed, 
harassed, deported, and ignored 
by the United States. Natives in 
Montana and Arizona suffered as 
the federal government failed to 
craft consistent policies regard-
ing their status as “foreign” 
Indians. These transnational 
Native experiences reveal how 
people can perish in a land of 
plenty when nations fail to pay 
attention to the vulnerable pop-
ulations in their midst.

The Street Is Ours: Community, 
the Car, and the Nature of Pub-
lic Space in Rio De Janeiro
Shawn Miller (History)

The streets of Rio de Janeiro have 
been characterized as exuber-
ant and exotic places for social 
commerce, political expression, 
and the production of culture. 
This book examines the chang-
ing uses and meanings of Rio de 
Janeiro’s streets. Once viewed as 
a natural resource and a place of 
equitable access, the street has 
changed into a space of exclu-
sion that prioritizes automotive 
movement. This work surveys the 
costs and failures of this spatial 
transformation and demonstrates 
how Rio’s citizens have resisted 
the automobile’s intrusions.

On Hijacking Science: Exploring 
the Nature and Consequences 
of Overreach in Psychology
Richard Williams and Edwin 
Gantt (Psychology)

At the most basic level, discus-
sions of scientism center on 

the relationship of science and 
philosophy. A proper analysis of 
this question requires careful, 
philosophically informed expo-
sition, because at the end of the 
day, any proper understanding of 
psychology and science will be 
inescapably philosophical. Within 
the framework of the intellectual 
currents of our time, this book 
examines the limits on the role 
and reach of science, including 
psychology.

Sovereign Soldiers: How the 
U.S. Military Transformed the 
Global Economy After World 
War II
Grant Madsen (History)

No sooner had they tasted victory 
in World War II than American 
generals found themselves gov-
erning their former enemies. This 
book tells the story of how this 
cast of characters assumed an 
unfamiliar and often untold pol-
icymaking role. Military leaders 
had to rebuild and rehabilitate 
their former enemies; if they 
failed, they might cause a dead-
lier World War III. Beyond their 
hopes, they rebuilt not only their 
former enemies but the entire 
Western economy. This story 
traces economic ideas around 
the globe and back to the United 
States, with the American military 
at the helm.
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I grew up in postwar South Korea in 
abject poverty. My grandmother lost her husband and 
three sons in the Korean conflict and had escaped to a 
very remote mountain village where we lived literally on 
what we could gather.
 Childhood was really magical. My brother and I were 
best friends, but when he was almost seven and I was 
almost six, our father decided to reclaim his son. That was 
a very sad day for me, and I learned something about loss 
at that time.
 Fast forward 28 years. I had been adopted by mem-
bers of The Church of Jesus Christ of Latter-day Saints 
in southern Utah, I had met and married my husband, 
and we had three children. One night during my evening 
prayer, I received a strong prompting that I should go to 
Korea and find my brother.
 All the years growing up, I had imagined my brother 
being successful. He was probably a doctor or the CEO 
of a large company. I didn’t worry about him.
 I thought it would be nice to go find him someday, 
but the voice prompted me to go immediately. I told the 
Holy Ghost that it wasn’t a good time for me and that I 
would go when it was more convenient.
 Yet within 72 hours of receiving the prompting, I had 
packed my bags and left. I wandered around Korea for 
10 days with no direction. I started in the city he’d gone 
to as a child, and I finally found someone who knew that 
he had moved to Seoul 20 years prior.
 So I went Seoul. With a population of 14 million people, 
I spent days running into dead end after dead end. Finally, 
I got down on my knees and said, “Heavenly Father, were 
you just trying my faith? Because if you were, I showed 
you that I was willing to be obedient. But if you really want 
me to find my brother, I need help.”
 A voice came to me saying to go to the nearest police 
station. I doubted the prompting, but once again, the voice 
patiently said to go to the police station.
 So I did. Miraculously, they had his latest address 
because he had been arrested for assault and battery in 
a street fight. That did not sound like the brother I knew. 
Nevertheless, I went.

 The address was a little shack where charcoal bricks 
were being sold in a questionable part of town. I knocked 
on the door, and an old lady came and asked how many 
bricks I wanted.
 When I asked if the woman knew anything about my 
brother, she said no and shut the door in my face, but I 
knew I couldn’t go away.
 So I knocked on the door and again asked for help.
 The woman came back to the door and yelled at her 
husband, “Do you know anyone by this name?”
 Luckily, he knew my brother and said that he would 
be coming by the following evening.
 I went the next day, and it really was my brother; we 
recognized each other from when we were almost seven 
and almost six, and we were able to talk about the old 
days.
 In the course of the conversation, he was batting the 
air and swearing and doing other things that I immediately 
recognized as signs of schizophrenia. He was homeless, 
he had lost all of his teeth, he had several diseases, and 
he looked really close to dying.
 I gave him some emergency psychiatric medication 
and told him where he would be able get a hot bath, 
clean shave, haircut, new clothes, and a dry bed where 
he could sleep.
 The next morning, I got up early and was watch-
ing TV. Overnight had been the first hard freeze of the 
year, and Seoul city crews were going around picking 
up frozen bodies in the area where my brother would 
have taken his pay, drunk to oblivion, and become one 
of those bodies.
 Then I knew why the Spirit insisted. Then I understood 
why, despite my rebelliousness, I felt deep within me that I 
needed to obey. Twenty-eight years after being separated, 
there was still that spark of care for my brother. The Lord 
was able to energize that care and use me to save His 
precious son.
 I know that Heavenly Father is omniscient. He loves 
each one of us, and when we listen and help the least of 
our brethren, we have done it unto Him, our Lord. I bear 
testimony of that in the name of Jesus Christ, amen. 

In August 2018, professor of social work Jini Roby addressed 
students, faculty, staff, and family at the College of Family, 
Home, and Social Sciences convocation ceremony. The 
following is adapted from her remarks.

REVELATION  
AND REUNION:
FOLLOWiNG THE SPiRiT AND SAViNG A LiFE
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Cameron (center) with his students

Cameron Helvey
GUANGZHOU
Clifford International School 

This was a great experience 
that really opened up my view 
of international education. I 
also learned specific strate-
gies I can implement to help 
my students understand his-
tory and geography content 
and the impact it has on our 
world today. I also gained a 
deeper appreciation of other 
world cultures that are differ-
ent from my own.

Brighton surrounded by school children in G
hana

Brighton Kriser
ACCRA
Accra IT Academy

This experience confirmed to me 
that I want to spend all my energy 
in working to alleviate poverty in 
Ghana through social ventures. I 
learned that I have joy in helping 
to create opportunities for others, 
and I found something that I am 
passionate about.

Evan at the U.S. embassy in Benin

Bowen and his team researching 
international economic policies and 
problems at the Bruegel Think Tank

Evan Coutu
COTONOU
U.S. Embassy, Regional 
Security Office

Living in Africa gave me an 
incredible opportunity to 
observe and take part in the 
local culture and learn firsthand 
the history of some of the old-
est civilizations on the planet. 
The experience has opened my 
eyes and widened my horizons.

Alex Wambach
LISBON
GRACE, CSR Europe

This experience reminded me that I always 
have so much to learn. I think that as humans, 
we tend to become complacent in situations 
where we are comfortable and think that we 
are smarter or better than we actually are. This 
internship really pushed me outside of my com-
fort zone and forced me to learn and grow.
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Bowen Call
BRUSSELS
Bruegel Think Tank

I was surrounded by people 
who think differently than I do, 
and it helped me to gain new 
perspectives, insights, and 
ideas. I learned about how the 
world works, about how it is 
run, and about how humanity is 
trying to solve problems.
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Annie Mangus
RIGA
Riga Ghetto and Latvian 
Holocaust Museum

Working at the museum was 
eye-opening and highly spiri-
tual. My faith in the Savior and 
my gratitude for Him grew as I 
learned about the suffering of 
others. The more I study history, 
the more I learn that I have so 
much more to learn.

Annie working at the 
museum in Riga, Latvia

Miranda Jessop
VIENNA
The Museum of Austrian Folk Life 
and Folk Art, the Ludwig Boltzmann 
Institute for Digital History

I have always been drawn toward 
the field of social history. Helping 
to record these individuals’ stories 
reinforced my desire to focus on the 
influence of the individual and the 
ways in which one person’s story can 
reflect broader patterns in society.Miranda outside the Hofburg, a 

Hapsburg palace in Vienna, Austria

Thomas Stuart
TALLINN
U.S. State Department

I was able to use my Russian speaking abilities 
to understand how Russia works with the Baltic 
countries. Additionally, I learned the job of a dip-
lomat. Their main purpose is to spread American 
values around the world by helping others.

Thomas (far right) with his wife, Kami, meeting the U.S. 
ambassador to Estonia at the Fourth of July celebration

Estonia
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Julianna Woodland
SOFIA
One Heart Bulgaria

I feel very blessed to have been able to live 
among the Bulgarian people. We met so many 
kind and humble friends who were willing to 
help us adjust to living on our own and help 
us get used to a completely different culture, 
language, and part of the world.

Julianna (far left) in Bulgaria

Charlotte reviewing original family history 
records in the Vienna Archives.
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Hayley Shepherd
NEW YORK
The Church of Jesus Christ of Latter-day Saints 
Public and International Affairs Office

Along with working with diplomats, we also did 
a lot of interfaith work. This was probably my 
favorite part of my internship. It was great to see 
each group come together, respecting each oth-
er’s beliefs, and work towards their unified goals.
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Shannon Bairett
RIGA
Bikur Holim Hospital

Along with helping patients with their 
physical needs, I spent a lot of time talking 
with them, learning to understand their 
physical and mental needs and limitations, 
and hearing their stories of living in the 
Soviet Union.

Charlotte 
Champenois
VIENNA
Europe Family History 
Internship

During these past three 
months, I have spent 
over 126 hours working 
on genealogical projects, 
using original records 
online and in person at 
the Schwadorf parish 
church to compile family 
trees for people with 
Austrian ancestry. . . . 
I know the individuals 
I did the work for will 
appreciate it as well.

Hayley (far right) in New York City with (from left) 
office director Ryan Koch, the consul general of 
Nicaragua, and Elder and Sister Keyes
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Missionaries for The Church of Jesus Christ of 
Latter-day Saints are set apart from the world, 
but they still experience the same increases 
in anxiety, depression, and other mental ill-
nesses that the world currently faces.
 BYU School of Social Work faculty are 
being called on missions to help young mis-
sionaries recognize, cope with, and heal from 
mental health issues that they encounter in 
the mission field. Retired social work profes-
sor and former College of Family, Home, and 
Social Sciences associate dean Elaine Walton 
is one such faculty member who accepted 
this call. Walton served as an area mental 
health advisor in the Caribbean Area, cov-
ering a missionary training center and eight 
missions in the Dominican Republic, Jamaica, 
Barbados, Trinidad, and Haiti.

CALLED AND PREPARED
Even before Walton reported to her mission, 
she was focused on helping missionaries 
with their mental health. After retiring from 
BYU in 2010, Walton worked for LDS Family 
Services where the majority of her clients 

ELAINE WALTON

BY GRACE HAGGARD BARRUS

were missionaries who had returned 
home early due to mental health 
issues. Because of her expertise in 
social work and counseling, Walton 
was recruited to be part of a special 
committee that focuses on mission-
ary mental health before beginning 
her mission.
 For Walton, the decision to par-
ticipate in this work was an easy 
one. “It ’s not something you vol-
unteer for, but if they ask, you say 
yes,” she recalls. “I wanted a mis-
sion where I could use my skills.”

FOCUSING ON THE 1 PERCENT
Due to the unique geography of the 
Caribbean, Walton rarely met face-
to-face with the missionaries she 
served. Instead, her work was mostly 
done by phone—and sometimes 
from the beach or in her pajamas.
 There are approximately 1,200 
full-time missionaries serving in the 

Caribbean, but Walton only spoke to 1 percent 
of them.
 “Ninety-nine percent [of missionaries] 
will get along just fine without me. But that 1 
percent who need me really need me, and I 
can make a difference and make it possible 
for them to stay on their missions.” 
 While some missionaries only needed two 
or three sessions, Walton spoke with other 
missionaries every week for months. “It was 
my weekly call that kept them going. And 
it made it possible for them to stay when 
otherwise they would have probably gone 
home,” says Walton.

ETERNAL PERSPECTIVE
Walton recalls one missionary who simply 
needed to give himself permission to feel 
happy. The missionary had a strong work 
ethic, was successful, and was in a leader-
ship position, but the mission president was 
concerned that the missionary simply wasn’t 
having any fun and fully enjoying his mission 
experience. After getting to know the mis-
sionary, Walton extended a simple invitation: 

make a goal to be happy. “Every week we 
would talk about a different aspect of how to 
be happy,” recalls Walton. One week the goal 
was to tell jokes, another week Walton invited 
the missionary to give himself permission 
to listen to his feelings, and another week 
the goal was to connect with the people he 
served. The last time Walton spoke with the 
missionary, he not only told her of his prog-
ress but “demonstrated to me that he had 
done everything I’d told him to do by telling 
me everything that he appreciated about me 
and everything that he had learned from me,” 
says Walton.
 By teaching the skills and principles of 
stress management, the permission to feel 
happy, and techniques for truly connecting 
with people, Walton, along with area mental 
health advisors around the world, have helped 
thousands of young missionaries to serve 
successfully and to develop habits that will 
benefit them for the rest of their lives.
 “I don’t truly know the end chapter of these 
missionaries’ lives,” says Walton. “I generally 
don’t know what happens to them when they 
come home. So I don’t serve thinking that I’m 
going to get any thanks, I just do it because I 
know I’m going to help. And that’s what I love. 
I love knowing that I can make a difference, 
that’s what matters. I helped a few mission-
aries do their job better, and I was grateful 
for that. . . . I love the feeling that I have been 
able to help somebody.” 

I helped a few 

missionaries do their 

job better, and I was 

grateful for that. . . .  

I love the feeling that 

I have been able to 

help somebody.

CALLED TO COUNSEL

RETiRED FACULTY SPOTLiGHT



28 THE COLLEGE OF FAMiLY, HOME, AND SOCiAL SCiENCES CONNECTiONS 2019               29

DEPARTMENT HIGHLIGHTS

BRiGHT SPOTS FROM EVERY CORNER OF FHSS

This past January, undergraduate anthropol-
ogy students Alexa Blankenship, Jake Hubbert, 
Jacob Jepsen, and Kelsey Ellis traveled to Poznan, 
Poland, to present their original research at the 20th 
International Archaeological Student Conference. 
The conference theme was technology and social 
structures of people during the first 500,000 years 
of human history, and the conference provided 
a unique opportunity for students to share Utah 
archaeology with professionals throughout the 
world. Kelsey Ellis was awarded best paper for her 
research on recreating Fremont fiber technology.

In 2018 the Geography Department began a 
monthly brown bag lecture series where geogra-
phy faculty share their experiences and research 
with students. These informal lectures provide an 
opportunity for faculty and students from majors 
and departments across campus to learn more 
about department activities and have the chance 
to ask questions about the research and the field 
as a whole. The Geography Department is excited 
to continue these lectures in 2019.

BYU economics students Alex Hoagland and 
Trevor Woolley recently published their article 
“It ’s No Accident: Evaluating the Effectiveness 
of Vehicle Safety Inspections” in Contemporary 
Economic Policy. The article studied the effects 
of vehicle safety inspections in New Jersey. The 
research from the study was presented during 
the 2017 Utah State Legislature session and was 
converted into a bill by Representative Dan McCay 
of House District 41.

As part of the DANA Alliance Brain Awareness 
Campaign, undergraduate and graduate members 
of the Neuroscience Club used dissected sheep 
brains to discuss major brain functions, telling 
interactive stories about medical case studies. 
More than 900 local fourth- through sixth-grade 
students enjoyed learning about the brain and had 
plenty of questions about functional anatomy and 
health. Neuroscience students engaged with the 
children, explaining why our brains sometimes do 
unexpected things. The children were encouraged 
to care about their personal brain health and to 
engage their curiosity about the human mind.

Ralf Gruenke from the Public Affairs Network of 
The Church of Jesus Christ of Latter-day Saints 
in Europe spoke at the BYU public affairs lecture 
series and addressed several different character-
istics of success. He advised becoming a blend 
of a specialist and a generalist: knowing one skill 
well but having many other skills to supplement 
it. He suggested that we cultivate our passions 
rather than simply following our passions. He also 
encouraged gaining advice from all sorts of people 
to gain all sorts of perspectives, and he affirmed 
that political science was a good foundation for a 
career in communications.

Two psychology professors were recognized for 
their skills and talents in the field this year. Julianne 
Holt-Lundstad was appointed to the National 
Academies of Science, Engineering, and Medicine’s 
Committee on Health and Medical Dimensions of 
Social Isolation and Loneliness in Older Adults. 
Additionally, Gary Burlingame received the American 
Group Psychotherapy Association’s highest honor—
the Distinguished Fellowship Award—for contribu-
tions to science and training.

BYU sociology took on numerous leading roles this 
past year. Dr. Carol Ward, a long-time member of 
the Sociology Department, was recently appointed 
to be the new editor of Rural Sociology, a presti-
gious journal. In addition to this, Dr. John Hoffmann 
was appointed director of the Washington Seminar 
program for the upcoming 2018–2019 academic 
year in Washington, DC. This program allows FHSS 
students the opportunity to have valuable learning 
and internship experiences in the nation’s capital.

Substantial research is happening in the Social 
Work Department. Dr. Stacey Shaw is continuing 
her work with refugees both locally and in Malaysia. 
With a team of students, she has been interviewing 
these refugees over the past several years in an 
effort to understand their experience. Dr. Steve 
Hoffman recently spoke at the largest health liter-
acy conference in the nation, presenting his lead-
ing research on the challenges of the transition of 
healthcare from foster care to adulthood. Dr. Cory 
Dennis is collecting clinical data from substance 
abuse treatment centers.

Anthropology

Economics

The School of Family Life’s marriage and family 
therapy graduate program was ranked No. 1 for 
research productivity and had four faculty members 
named among the top 10 most prolific researchers 
in the field. The research from BYU’s program helps 
develop both academic and practical approaches 
to marriage and family therapy and facilitates 
numerous student-mentored research experiences. 
In another division of the School of Family Life, 
Professor Natalie Hancock was recognized as the 
Utah family and consumer sciences educator of 
the year.

Family Life

Geography

In 2018 the History Department celebrated several 
notable occurrences, including the career of Neil 
York, the longest serving member of the department,  
who retired in 2019. Additionally, faculty member 
Andy Johns became president of the Pacific branch 
of the American Historical Association, representing 
Brigham Young University and the College of Family, 
Home, and Social Sciences. For Halloween, multiple 
faculty members dressed up as World War I soldiers 
and held a “debate of the dead,” remarking on past 
and contemporary views of war, peace, and change.

History

Neuroscience

Social Work

Sociology

Psychology

Politcal Science
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We had almost 600 students and faculty participate in the 
2019 Fulton Mentored Learning Conference. Finish the cross-
word to discover the fascinating findings of their research. 

For BYU family history student Matthew Tyler, genealogy 
is just as much about the future as it is about the past. During the summer of 
2018, Tyler received a Mary Lou Fulton grant and became the first BYU family 
history student to travel more than 7,000 miles to mainland China to conduct 
genealogical research.
 While walking the streets of western Chinese provinces during cultural 
celebrations and winding his way to gravesites and libraries in search of gene-
alogical records, Tyler experienced firsthand the urgency to reconnect families 

LEADING THE 
WAY TO THE PAST
THE FIRST FAMILY HISTORY STUDENT 
TO PERFORM GENEALOGICAL 
RESEARCH IN CHINA

across the world and saw how looking for a familial past 
can guide individuals in their personal identities for the 
future.

TYING THE PRESENT TO CONNECTED PASTS

Almost 20 percent of the world’s population lives within 
the borders of China. This number, however, does not 
account for individuals of Chinese descent scattered 
across the world.
 When performing Chinese family history work, gene-
alogists such as Tyler have to jump between this dias-
poric population and their ancestral homeland to tie an 
individual’s family names into a jiapu, a Chinese family 
lineage record that traces a family’s name and location 
back thousands of years.
 One of the main challenges in Chinese family history 
is that names are changing in new and different ways. 
While Chinese names have traditionally been changed by 
altering the name’s characters, for those living outside of 
mainland China, names are now changing phonetically.

THE POWER OF A NAME

“I asked as many people as I could if they had a jiapu,” 
recalls Tyler. He asked this question over and over in the 
hopes that someone would mention a written document 
that tied them to their ancestors.
 “I want their connection. I want them to get tied into 
the history of the names because the names are what 
take you back thousands of years.”
 While some individuals may have a professionally 
written and published jiapu, small provincial villages still 
have village historians who preserve the history of the 
village and its families. With the masses moving to the 
megacities and the village historians passing away, the 
knowledge about cemeteries, ancestral halls, and jiapu 
are in danger, making Tyler’s research on individual family 
histories and jiapu even more essential.
 Family history can be challenging regardless of where 
you do it, but the end result is knowing your own ancestral 
line and growing closer to those individual ancestors. “At 
the end of the day, we’re left with who we are,” says Tyler, 
“and it’s not a lonely position.” 

BY GRACE HAGGARD BARRUS

Family History student Matthew Tyler (above, left) researched Chinese jiapu (two exam-
ples pictured above), a Chinese family lineage record, while in China last summer.

FULTON
CONFERENCE

Answers:
1. Hippocampus, 2. (across) Illegitimate, 2. (down) Iconography, 3. Sports, 4. Obsidian, 5. Rural, 6. Finance, 7. Conspiracy, 
8. Religion, 9. Tourism, 10. Social, 11. Colony, 12. Democrat, 13. Republican, 14. Spindle, 15. Shame, 16. Graffiti, 17. Refugee, 
18. GPA, 19. Video

12

15

13

16 17

19

18

14

5

11

76

2

1

4

3

98

ACROSS
2 A socially unacceptable birth in the 19th century
3  A physical activity that has a positive correlation in father-daughter 

relationships
4 Volcanic glass found in Wolf Village, Utah
6  Parental problems in this monetary area lead to higher stress for 

children
10 Screen time has little to no effect on children’s _____ skills
12 A major political party more likely to address environmental issues
13  87 percent of supporters of this political party voted for their own 

party platform on taxes
14 Ancient pottery found in Utah Valley, part of a spinning wheel
15 A negative feeling associated with kissing on the first date
16 Wall art that is positively correlated with crime in Chicago
18  An acronym indicating grades, positively associated with physically 

attractive people
19 Active _____ gaming increases physical health

DOWN
1 A part of the brain that transitions short-term memory to long-term 

memory
2 The study of images and symbols
5  People growing up in _____ areas are statistically more likely to 

marry younger
7 A type of theory; ex: the earth is flat
8 Incorporating this belief system into therapy yields better results
9 Industry of travel to another place, possibly outer space
11 A society of honey bees, has an effect on gross state product
17  Someone displaced from their home and likely to experience 

emotional distress in a new environment
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OH, THE PLACES THEY’LL GO

ALUMNi SPOTLiGHT

has an unquench-
able thirst for open 
seas and treasure, 
though not for gold, 
silver, or gems. As 

a research faculty member at Texas State 
University and the chief underwater archae-
ologist and the diving-program director 
with the Meadows Center for Water and the 
Environment, Hanselmann has spent the 
better part of a decade exploring historic 
shipwrecks in Latin America, the Caribbean, 
and North America. For him, the real booty 
is the history buried at the bottom of the sea 
and its potential to illuminate human life, 
behavior, and culture.
 Hanselmann’s first splash in the world of 
high-profile shipwrecks came in 2007 when 
he, then an Indiana University doctoral stu-
dent and lecturer, learned that cannons had 
been found off the coast of the Dominican 
Republic. This was not far from where he 

and a university team happened to be con-
ducting research.
 “It was fascinating to find a shipwreck 
from the golden age of piracy, and it was 
amazing to start on a site from scratch and 
see it through,” Hanselmann says. The more 
the Indiana researchers examined the wreck-
age, the more they suspected it could be the 
remains of the lost Quedagh Merchant, which 
had been seized by Captain William Kidd 
near the turn of the 18th century.
 When the news broke that Captain Kidd’s 
lost ship had been found, the story went 
global, and Hanselmann was among those 
interviewed. He transformed his good fortune 
of being the first scientist on the scene into 
a seminal career opportunity—one he’d been 
preparing for his whole life.
 “I was a swimmer by the time I was 
three and loved all things aquatic,” says 
Hanselmann. Even though he grew up in the 
Midwest, he spent his summers on Florida’s 
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Frederick 
“Fritz”  

Hanselmann Anthropology, 2003

FRITZ 
HANSELMANN

Gulf Coast, where he would free dive and 
snorkel. In school, Hanselmann lifted weights 
and swam but he was also a member of the 
book club. At night when his friends were 
watching The Simpsons, Fritz was either 
watching Jacques Cousteau reruns or reading 
books. Fritz consumed stories from many time 
periods and especially treasured those about 
pre-Columbian civilizations and the conquest 
and colonization in the Western Hemisphere 
beginning in 1492.
 When Hanselmann arrived at BYU as a 
freshman, his thoughts were occupied with 
providing a living for a future family, not his 
interest in aquatic history, and he started 
preparing for a career in broadcast journal-
ism. But he soon found himself wandering 
the BYU Bookstore looking for texts to satisfy 
his passion for history and water. When he 
stumbled upon an underwater-archaeology 
book, he purchased it, read it that night, and 
decided to add a beginning-level archaeology 
course as an elective.
 After serving a mission in Nicaragua, 
Hanselmann changed his major to interna-
tional relations but continued taking classes 
in anthropology and archaeology until he 
either had to switch his major again or stop 
haunting the Department of Anthropology. 
Hanselmann took the plunge and changed his 
major to anthropology and began to pursue 
a career in underwater archaeology.
 Since then, Hanselmann has swum the 
depths of the world of shipwrecks and civ-
ilizations. In 2008, the opportunity arose 
to became the principal investigator of a 
shipwreck possibly belonging to the infa-
mous pirate Henry Morgan. This investiga-
tion ended with Hanselmann’s being fea-
tured extensively in the documentary The 
Unsinkable Henry Morgan, which premiered 
at the Sundance Film Festival.
 From there, opportunities arose expo-
nentially. As the principal investigator of 
the Monterrey Project, Hanselmann led a 
team of archaeologists, oceanographers, 
geologists, and biologists from three fed-
eral agencies, three universities, and three 
nonprofit organizations. The team set out to 
explore one ship, but they soon discovered 

two more shipwrecks within five miles of the 
first wreck. “The Monterrey Project blows me 
away,” says Hanselmann. “The ships are just 
a phenomenal sight.”
 With all his explorations, Hanselmann 
looks for human connections, and he finds 
personal items especially touching. When 
ginger from bottles still smelled of spice, he 
imagines that it might have been used to calm 
sailors’ stomachs during the storm that sank 
these ships. He wonders whether a retrieved 
spoon might have been used to eat a last 
meal, and he finds poignancy in a leather 
shoe that went down with some unfortunate 
sailor during the shipwreck.

 “It electrifies me to make connections with 
the past and begin to understand how the 
lives of everyday people have been forever 
changed by their interactions with the sea,” 
he says. That passion drives all his work, and 
he sees each case as a chance to find and 
share another part of the human story. 

Adapted from a story in the Winter 2014 
issue of BYU Magazine. Share your own 
story or a story about alumni you know at 
rise.byu.edu.

PHOTOGRAPHY 
BY MARK 
PHILBRICK

ADAPTED BY  
JANE TALLMADGE
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BY ANDREW RENICK

D uring my internship with the Utah 
Department of Corrections at the Draper 

prison, I provided mental health services to 
men serving their sentences in maximum 
security confinement. Frankly, it was both 
deeply challenging and, as is the case 
when things are difficult, deeply rewarding. 
I remember sitting across from an individual 
whose feet were shackled and whose arms 
were cuffed behind his back and chained 
to the wall. His body was covered in gang 
tattoos glorifying the acts of violence and 
the murders he had committed. His mental 
health had deteriorated to the point that he 
was both suicidal and psychotic. Early in my 
internship, these events felt almost larger 
than life, but I soon learned that these types 
of interactions were not an exception in the 
prison system and that, sadly, many inmates 
find themselves in this situation.
 Many of the inmates come from families 
that have been involved in criminal activity for 
generations. Gang affiliations, poverty, abuse, 
and mental illness are all common life histories 

for prisoners. For many, drug use has become 
a way for them to escape the trauma of their 
daily lives. This does not excuse the behav-
ior, but it does make their experiences deeply 
human and worthy of love. I felt honored and 
privileged each time an inmate invited me into 
his world and shared his worries and fears 
as well as his hopes and aspirations. Rarely 
did I see anything at the prison that might be 
labelled as “real evil.” Instead I saw heartache, 
abuse, anger, trauma, shame, guilt, abandon-
ment, and fear.
 When I first came out of the classroom 
armed with two semesters of theoretical 
learning, it was easy for me to doubt that I 
would be able to be an effective therapist, 
especially in the sometimes-hostile environ-
ment of a prison. However, this internship 
gave me valuable experience and the confi-
dence that I am cut out for this type of work. 
Learning theory is much more valuable when 
it is filtered and understood through real-life 
problems where solutions will make a tangible 
improvement in the lives of those in need. 

Andrew Renick is from Essex, Ontario and 
is receiving a master of social work degree 
(MSW). His internship was supported by 
the Marjorie Pay Hinckley Endowed Chair 
in Social Work and the Social Sciences.

Kenneth Ralph Hardy

At age 94, Kenneth Ralph Hardy 
passed away on August 14, 2018. 
Hardy taught psychology at BYU 
for 34 years and served as a 
bishop twice and as an ordinance 
worker in the Jordan River Tem-
ple. Hardy, a social psychologist, 
was the chair of the Department 
of Psychology and was an outgo-
ing instructor. He was very bright 
and had an encyclopedic memory, 
particularly on the history of psy-
chology. He was also an indefati-
gable punster. Hardy and his wife, 
Mary, served as missionaries at 
the Family History Department in 
Salt Lake City, and his posterity 
will always remember his loving 
kindness to all and his quick wit.

George Wesley Johnson Jr.

Professor of political science 
George Wesley Johnson Jr. passed 
away on November 16, 2018. One of 
his research interests at BYU was 
the Mormon Outmigration History 

Project, which he and his wife, 
Marian, administered, tracking the 
migration of members of the Church 
to areas outside Utah. He also pub-
lished works on European, African, 
and American history and wrote 
two books about his hometown of 
Phoenix, Arizona. Many have said 
Johnson was one of the smartest 
people they have ever known. He 
inspired others with his imagination 
and creativity.

 Lynn Pehrson

Former director of the School of 
Social Work, Lynn Pehrson passed 
away on October 15, 2018. He 
served devotedly in the U.S. Army 
for 31 years, including as a consul-
tant to the army surgeon general at 
the Pentagon. As a licensed clinical 
social worker with a PhD in mar-
riage and family therapy, Pehrson 
was passionate about strengthen-
ing and empowering individuals and 
families. At BYU he served on the 
graduate admissions committee, 
the school executive committee, 
and the school curriculum com-

mittee. He also served as a faculty 
representative for the college. In 
2001 he was honored by the Utah 
Chapter of National Association of 
Social Workers (NASW) with the 
Educator of the Year Award. He and 
his wife, Edy, enjoyed participating 
in the Temple Riders Association, 
a group of Latter-day Saints who 
rode motorcycles to temples across 
the USA. Pehrson’s favorite thing 
to do was spend time with his 
wife, children, grandchildren, and 
great-grandchildren.

Paul Robinson

Retired psychology professor Dr. 
Paul Robinson passed away on Jan-
uary 15, 2019. He established the 
study of physiological psychology 
at BYU and conducted research 
labs which gave his students valu-
able hands-on training. Robinson 
set the stage for experimental psy-
chology and was one of the found-
ing professors of the experimental 
psychology PhD program, creating 
the environment for what was to 
become behavioral neuroscience 

(neurobiology) at BYU. Robinson 
was a loving father who strove to 
teach his family to follow the exam-
ple of Christ.

Dennis L. Thomson

Dennis L. Thomson passed away 
peacefully at home on October 6, 
2018. Before coming to BYU, Thom-
son was in the Foreign Service. As 
a member of BYU faculty, he was 
instrumental in helping Namibia 
draft its first constitution. He also 
helped found the public policy 
degree for BYU. Thomson served as 
chair of the Department of Political 
Science, associate academic vice 
president, and associate dean of 
the College of Family, Home, and 
Social Sciences. He had a passion 
for experiencing life; he loved to 
travel the world, spent countless 
hours tending to his yard and gar-
den, and enjoyed classical music. 
All knew Thomson to be a won-
derful example of loyalty, integrity, 
and hard work.
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Join the NEW professional networking and mentoring community!

BYU CONNECT
•Find and post job opportunities
•Become a member of an alumni group
•Mentor current BYU students

CONNECT.BYU.EDU C arlie was raised in a very small farming community in 
Idaho. Her parents, who did not have the opportunity 

to go to college, encouraged Carlie and her siblings to get 
as much education as possible. They knew the value of 
education, but they couldn’t cover the cost.
 Thanks in large part to donors like you, Carlie is 
gaining a BYU education. She chose the field of marriage, 
family, and human development because she wants 
to make a meaningful difference in the lives of people 
around her. She is learning to help families build the kinds 

of relationships that will fill their lives with purpose and 
joy—just as her life is. 
 Purpose and joy aren’t always easy, but life is easier 
with support from friends. To those who have given to help 
her attend BYU, Carlie said: “I am so grateful for the role 
that you are playing in my educational pursuits.”
 If you would like to help students like Carlie in the 
College of Family, Home, and Social Sciences, please visit 
give.byu.edu/carlie19.

I N S P I R I N G  L E A R N I N G — I N S P I R I N G  L E A R N E R

A Life of  
Purpose  
and Joy

Carlie Palmer:
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Family History Students to the Past
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